
ACURA CHARGING PACKAGE DETAILS 
FOR SALES CONSULTANTS

CHARGING YOUR ZDX
Acura understands that one size does not fit all when it comes to charging. Depending on your client’s housing type, driving behavior, 
and charger availability, there is a suitable charging solution just for them. ZDX drivers will have a choice of home and public charging. 
ZDX drivers can select one charging solution package to be included with their ZDX purchase.**

**Additional installation costs can vary based on charger location; the need for a panel upgrade; and other factors. Installation credits are available for clients who select the Home Charging Bundle 

and Portable Charging Bundle. 

CHARGING SOLUTIONS FOR THE ZDX (HOME CHARGER / PUBLIC CHARGING)

GO ELECTRIC. GO ZDX.
Electrified performance makes its Acura debut with the all-
electric ZDX and ZDX Type S, arriving in 2024. With convenient 
charging options at home or on the go and an anticipated range 
rating of 313 miles*, the all-electric ZDX effortlessely fits into an 
everyday routine.

* Anticipated combined (city/highway) 313 mile EPA driving range rating for ZDX A-Spec 

single-motor configuration with a full charge based on internal testing; ZDX A-Spec 

dual-motor configuration – anticipated 304 mile rating; ZDX Type S – anticipated 278 

mile rating. Your driving range will vary depending on driving conditions, how you drive 

and maintain your vehicle, battery-pack age/condition, and other factors.

All drivers will additionally receive 60kWh of complimentary charging with Electrify America.

*Charger cable length is between 23-25 ft respectively. Both chargers have UL safety certification and are water resistant. 

**vs usable at EVgo and their Roaming Partners DCFC and L2 charging stations.

***Public Charge Credits come with ZDX purchase. Amounts vary by package. Credits redeemable at DCFC and Level 2 stations made available by EVgo and its Roaming Partners.

****Estimated charging time based on available public information about charging station capability.

HOME CHARGING BUNDLE*

Home Charging Station

PORTABLE CHARGING BUNDLE*

Portable Charging Kit

EVGO PUBLIC CHARGE CREDIT**

DC Fast Charging - ZDX

Acura HE 
Installation Credit

$500 $250 N/A

EVgo Public 
Charge Credit***

$100 $300 $750

Miles Recharged 
Per Hour****

31 miles 20.3 miles 3.7 miles Up to 79 miles in 10 minutes

Time to Charge  
0% to 100%****

9.6 hours 16.0 hours Several days
42 minutes to charge from 

20% to 80%

Appliance outlet
NEMA 14-50

OR

Standard outlet

+ EVgo Roaming Partners



ACURA HOME ELECTRIFICATION HOME CHARGING STATION WITH 
WALL MOUNT CHARGER PORTABLE CHARGING KIT PUBLIC CHARGE CREDIT

Benefits to 
Highlight

Up to $500 towards your 
installation at homeelectric.
acura.com.

Expert guidance and a hassle-
free home charger installation 
service, with trusted installers, 
and an expanded warranty.

Enjoy a fast and safe way to 
charge your car at home with 
app control and indoor/outdoor 
compatibility.

Get the flexibility of being able 
to charge at home or on the go.

Compatible with Appliance 
Outlets or Standard Outlets.

Get up to $100, $300, or $750 
in charge credits at EVgo and its 
partner stations.

Enjoy the convenience of their 
growing network across the US. 

Installation 
Requirements

Start your installation project at 
homeelectric.acura.com and 
get connected with an Energy 
Advisor for details. Most projects 
will cost between $500 to 
$3000.

The Acura Home Charging 
Station requires hardwired 
installation.

There is a potential requirement 
for electrical work (e.g., outlet 
change) to safely use this 
charger. The Acura Portable 
Charging Kit needs to be 
plugged in to use.

Must install the free Acura EV 
App* on client’s smartphone to 
access public charge credits.

*The Acura EV app will be available in February 2024 in the Apple App Store and Google Play Store.

CHARGING SOLUTIONS

STEPS TO ACCESS PUBLIC CHARGE CREDITS
1.	 Download the Acura EV App

2.	 Open the App—Sign into your Acura Account

3.	 Tap on “Welcome to the EV Community” card to set up your EVgo account

4.	 Sign up or Login to EVgo

5.	 Link your EVgo account and enjoy your credits!*

*The client’s EVgo charge credits may not show up immediately, as it is contingent upon the proper recording of the ZDX 

sale via RDR. There may be a delay (up to one week) after the ZDX sale for credits to show up on the client’s account. 

Client must redeem credits within three (3) years.

afdc.energy.gov

FIND NEARBY CHARGING STATIONS
Discover charging stations near you. If your next destination is a DCFC while navigating with 
enhanced Google Maps through Google built-in*, battery preconditioning will automatically 
turn on in your ZDX to maximize charging speed.

*Google, Google Play, Google Maps and other related marks and logos are trademarks of Google LLC.

STEPS TO COMPLETE HOME CHARGER INSTALLATION

INSTALLATION PROCESS
1.	 Log On and Get an Instant Quote: Go to Acura Home Electrification (homeelectric.acura.com) 

and type the client’s address in the search bar, and select EV Charger. Then the client will be 
asked to create or log into an Acura account. Have your client answer some questions about their 
home to get an estimated quote*. This should take about fifteen minutes. 

2.	 Instantly Match with a Verified Installer: After submitting the project, the client will be provided 
with installer options in their area. 

3.	 Your Installer Will Help You Prepare for Installation: The pre-screened and vetted local installer 
will review your client’s project details and will call the client within two business days for a 
consultation to gather additional project or property details.

4.	 Schedule and Complete Installation: Once the project permit is approved, the installer will 
schedule  the installation with the client based on their availability. If the client is installing for a 
new EV, Acura recommends the customer to schedule the EV charger installation before the 
client’s vehicle arrives or shortly after. 
*Most projects cost around $500 to $3,000.

Whether you plan to charge in 
a garage or driveway, the Acura 
Home Charging Station is a 
convenient and cost-effective 
option to power your ZDX. 
Investing in a personal charging 
station guarantees you access 
to the fastest home charging 
available.
 
Connect with an Acura Home 
Electrification installer to ensure 
a seamless setup and safe EV 
charging.


